
Plug-In to Orlando at 
COLLABORATE 11 – IOUG 

Forum
Virtual Attendee Orientation

Tuesday, April 5th
2:00 pm CDT



Introduction

• Thank you for participating!

• 44 Virtual Sessions

• Streaming LIVE from COLLABORATE 11 
– IOUG Forum

– Monday, April 11 – Thursday, April 14

– Orlando



Agenda

• Session Listing Information

• Attendee Preparation

• Logging in 

• Asking Questions

• Assistance

• Q & A



Quick Polling Question

• Did you attend last year’s Plug-in to Vegas 
Conference? 

• Yes

• No



Session Listings

• Virtual Sessions Length: 
– 30 minutes or 60 minutes

• Time between sessions: 
– 15 minutes

• Virtual Sessions Streaming LIVE from 

COLLABORATE 11 in Orlando, Florida. 

• Sessions will be streaming live from TWO 

session rooms. Some sessions will be occurring 

simultaneously.



Session Listings

• All Sessions are listed in EASTERN time. 

• If a session is not listed on Plug-in Web 
page, there will not be a session at that 
time.



Attendee Preparation

• Polling Question:

– How will you be viewing the Plug-in to 

Orlando Conference? 

• I’m the only person viewing at this location.

• I’ll be viewing with a group.

• Don’t know. 



Attendee Preparation
• Go To Webinar: http://www.gotomeeting.com

• System Requirements
– PC-based attendees

• Required: Windows® 7, Vista, XP or 2003 Server

– Macintosh(R)-based attendees
• Required: Mac OS® X 10.4.11 – Tiger® or newer

• Audio Checklist for tips on using your computer's 
microphone and speakers with GoToWebinar.

– http://collaborate11.ioug.org/virtual



Attendee Preparation
Individual Viewing: 

– Computer Set-up

• Computer/Laptop connected to the Internet 

• Primary Registrant Confirmation Email

– Reminder emails will be sent to Primary Contact



Attendee Preparation
Individual Viewing: 

– Audio Set-up

• Use Mic & Speakers

– Listen to audio through computer

– Recommended for high-speed internet connection only

– Need headphones or speakers

• Use Telephone

– Dial-in and access code provide when you login

– Recommend using speaker phone



Attendee Preparation
Group Viewing: 

– Computer Set-up

• 1 Computer/Laptop connected to the Internet 

• Projector and Viewing Screen

• Primary Contact’s Confirmation Email

– Reminder emails will be sent to Primary Contact only



Attendee Preparation
Group Viewing: 

– Audio Set-up
• Use Mic & Speakers

– Listen to audio through computer

– Need speakers 

• Use Telephone
– Dial-in and access code provide when Primary 

Registrant logs in

– Telephone with speaker phone capability



Before the Conference
• The day before the event: 

– Primary Contact - check that you have Webinar 
Reminder Emails for Track 1 and Track 2.

– Each reminder email will have one link to access 
Plug-in sessions. 

– You MUST use this link to log into the Plug-in 
sessions.

– Your link is unique – Do Not Pass Link Around

– You will receive two emails each day for the following 
day’s sessions.





Logging in to Plug-In
• Check the schedule in your time zone

• Log in 5-10 minutes prior to the session

• Primary Registration Contact:

– Use link in reminder email to log into Track 1 or 

Track 2



Logging in to 
Plug-In

• You will see a screen confirming 
the session schedule for that day

• The moderator will welcome 
virtual attendees and live 
attendees

• Listen using mic & speakers or 
telephone



Switching Session Rooms

• You cannot be logged into two sessions from 
one computer

• You may switch between rooms as many 
times as you wish

• All you have to do is log out of the current 
session you are listening to, and then log in 
using the 2nd registration link you received



Asking Questions
• Q&A last 15 minutes of session

• Virtual Attendees audio lines 

will be muted. 

• Use your tool bar chat feature 

to type your questions

• Once you have typed in your 

question, select “Send”

– Questions will be sent to the 

speaker



Post-Event
• Survey

• We appreciate your feedback!



Accessing Sessions
• All Plug-in attendees have access to the 

virtual session recordings.  

• An email with the link to the proceedings 
will be distributed a couple weeks after the 
conference. 



Assistance
• If you need assistance at any time, please contact 

IOUG Headquarters at 312.245.1579 or 
ioug@ioug.org. 

• We will be online and on the phone to resolve your 
issues ASAP.



Questions?

Thanks for joining us today!


